








7. Update your 
handbook

Ok, it’s not actually a technical learning 
point, but it’s a great time to look at your 
company’s policy on home working. 

Update your handbook so everyone 
knows what is expected, what’s 
acceptable and what certainly isn’t 
while they’re working from home. 
There’s nothing like a time of crisis 
to discover who can really be trusted. 
But if you have policy and procedure 
to fall back on, your team will have 
no excuse to slack off .

You should also make it clear that 
any potential data breaches should 
follow the same IT plan as they 
would in the off ice. Make sure 
your people know who to 
report an issue to and 
what steps they should 
follow if they’re 
concerned. 



If your IT provider wasn’t so 
proactive or can’t service you 
properly now, then let’s talk. 

We’d love to see what we can 
do to help you in the current 
situation. And then when it’s 

appropriate, have a bigger con-
versation about your business.

There’s no doubt 
that this is a testing 
time for business. 
We made sure the 

majority of our 
clients were ready 

for remote working,  
long before they 

needed it .   
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